SaoBacDau Technology Service Join Stock Company

A w\ Cong ty ¢ phan dich vu cong nghé Sao Bac Pau (SBD Service)

T3-B4L, ting ham, toa nha Topaz, 92 Nguyén Hiru Canh, P. 22, Q. Binh Thanh, TP HCM, VN

SaoBacDau Service Hotline: (08) 3514 9999 — Fax: (08) 3514 9010 — Website: http://service.saobacdau.vn

TP.H® Chi Minh ngay 03/02/2015
HCMC Date 03 Feb 2015
THONG BAO
V/v: Nghi Tét Am lich — At Mui

ANNOUNCEMENT
Ref: Office closed for Lunar New Year — At Mui

Céng ty C6 phan Dich vu Cdng nghé Sao Bac Dau (SBD Service) xin tran trong thong béo:

Nhan djp Tét At Mui 2015, Vin phong Dich vu Khach hang SaoBacDau Service sé dong ctra
tlr 12h00 ngay Th bay 15/02/2015 dé nghi Tét, va s& m& clra lai phuc vu Khich hang vao
ngay th& ba 24/02/2015. Trong thdi gian nay, s6 hotline (08)35149999 van phuc vu tU
08h00 dén 21h00 hang ngay dé nhan tat cd céc yéu cau phat sinh cla khach hang. Nhan
vién k§ thuat Cong ty s& lién hé lai khach hang dé hen x& ly cac trudng hop khan cap. Quy
khdch cling cd thé lién hé qua thw dia chi dién tl : csc@service.saobacdau.vn dé nhan
duoc ho tro.

SaoBacDau Technology Service Join Stock Company (SBD Service) is pleased to inform you:

On the occasion of Lunar New Year At Mui- 2015, SaoBacDau Service Office will be closed
for TET Holidays from 12:00PM, Saturday February 15, 2015 and re-open on Tuesday 24
February 2015. During this time, our hotline (08) 35149999 will receive all support requests
from 08:00 to 21:00 every day. Our technician will arrange troubleshooting in urgent cases.
Customers can alternatively send support requests to email: csc@service.saobacdau.vn

Kinh chdc Quy khach mét nam mdi An lanh, Hanh phuc.
We wish you and your family a Peaceful and Happy New Year.

Tran trong
Respectfully yours,

T/L Giam déc Cty CP Dich vu Cdng nghé Sao Bac Dau
Pho phu trach Trung tam Dich vu Khach hang

For and on behalf of SaoBacDau Service JSC

Deputy of Manager Customer Service Center
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